EAST Search History 



Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


SI 


15348 


(remote near2 (service or help or 
assistance or assisting)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEIVfT; 

IBM.TDB 


OR 


ON 


2006/12/14 10:53 


S2 


35794 


((remote) with (service or help or 
assistance or assisting or 
support)) same (machine or 
device or facsimile or paper or 
print$3 or cop$3 or fax) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEWT; 

IBM.TDB 


OR 


ON 


2006/12/14 10:51 


S3 


21222 


(videoconferenc$3 or 
video$lconferenc$3 or (video adj 
conferenc$)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2006/12/14 10:51 


S4 


799118 


(user or client or consumer or 
customer) with (device or 
apparatus or machine or 
equipment) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEI^; 

IBM_TDB 


OR 


ON 


2006/12/14 10:51 


S5 


11964 


(technical with (help or support or 
assistance)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWErJT; 

IBM.TDB 


OR 


ON 


2006/12/14 10:51 


S6 


953 


(call$3 with technical with (help or 
support or assistance)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEI^; 

IBM.TDB 


OR 


ON 


2006/12/14 10:52 


S7 


81895 


(equipment or apparatus or device 
or machine or instrument or 
appliance) near2 (profile or 
identification) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEI^; 

IBM.TDB 


OR 


ON 


2006/12/14 10:52 


S8 


184508 


(technical or user or client or 
customer) near2 (service or help 
or assistance or assisting or 
support) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM^TDB 


OR 


ON 


2006/12/14 10:52 
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S9 


1 


10/646133 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEI^; 

IBM.TDB 


OR 


ON 


2006/12/15 16:27 


SIO 


3606 


709/227.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEWT; 

IBM.TDB 


OR 


ON 


2006/12/14 10:52 


Sll 


4574 


709/217.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEIvfT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:52 


S12 


1280 


SI same (processor or "CPU" or 
micro$processor) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:54 


S13 


95 


S12andS3 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/12/14 10:54 


S14 


7942 


voice$lover$lip or (voice adj over 
adj ip) or (voice$lover adj ip) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEINTT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:54 


S15 


15 


S13 and S14 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEMT; 

IBMJTDB 


OR 


ON 


2006/12/14 10:55 


Slo 


1079 


S14 and S3 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/12/14 10:55 
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S17 


124 


#*4^ 

S16 and SI 


US-PGPUB; 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2006/12/14 10:56 


S18 


123 


S17 and (network or internet) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:57 


S19 


3 


S18 and (modify$3 with 
document) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:57 


S20 


0 


10/598854. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2006/12/14 10:57 


S21 


. 1 


10/698854 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:58 


S22 


1 


09/765162 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2006/12/14 10:59 


S23 


2 


10/261822 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:59 


S24 


1 


10/260834 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:59 
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S25 


1 


09/884580 


US-PGPUB; 

USPAT; 

USCXTR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2006/12/14 11:00 


S25 


2 


10/205813 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2006/12/14 10:58 


S27 


1 


09/190894 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEMT; 

IBM_TDB 


OR 


ON 


2006/12/14 11:02 


S28 


1 


09/177425 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEhfT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:58 


S29 


2 


10/264570 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEMT; 

IBM_TDB 


OR 


ON 


2006/12/14 10:58 


S30 


1 


10/214748 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 

DERWErrr; 

IBM_TDB 


OR 


ON 


2006/12/14 10:58 


S31 


1 


2002/0194011 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWErfT; 

IBM_TDB 


OR 


ON 


2006/12/14 11:00 


^ 

S32 


2 


20020194011 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEINTT; 

IBM.TDB 


OR 


ON 


2006/12/14 11:00 
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S33 


1 


10/622332 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/14 11:04 


S34 


3 


60/342626 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/14 17:41 


S35 


1 


10/648120 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2006/12/15 07:34 


S36 


7942 


voice$lover$lip or (voice adj over 
adj ip) or (voice$ lover adj ip) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/15 07:34 


S37 


6477 


(telephone or telephony) and S36 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2006/12/15 07:34 


S38 


11964 


(technical with (help or support or 
assistance)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/12/15 07:34 


S39 


299 


S37 and S38 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2006/12/15 07:35 


S40 


21222 


(videoconferenc$3 or 
video$lconferenc$3 or (video adj 
conferenc$)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM^TDB 


OR 


ON 


2006/12/15 07:35 



12/15/2006 4:31:34 PM Page 5 

C:\Documents and Settings\hvuu\My Documents\EAST\Workspaces\10-646133.12-14-06.RemoteAssistance.wsp 



EAST Search History 



S41 


89 


S39 and S40 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 

DERWEITT; 
IBM.TDB 


OR 


ON 


2006/12/15 07:35 


S42 


1 


10/646133 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEm-; 

IBM.TDB 


OR 


OFF 


2006/12/15 10:41 


S43 


2 


"5,933,479".pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEm"; 

IBM.TDB 


OR 


OFF 


2006/12/15 16:22 


S44 


3606 


709/227.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEm-; 

IBM_TDB 


OR 


ON 


2006/12/15 16:27 


S45 


4574 


709/217.CCIS. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEm-; 

IBMJTDB 


OR 


ON 


2006/12/15 16:28 


S46 


229 


704/271.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEm-; 

IBM.TDB 


OR 


ON 


2006/12/15 16:28 


S47 


1668 


704/270.CCIS. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEm-; 

IBMJTDB 


OR 


ON 


2006/12/15 16:28 


S48 


1532 


704/275.ccls. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWEm-; 
IBM TDB 


OR 


ON 


2006/12/15 16:28 
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